
 

 

 

This year’s design has been  

created by Sophie McMillan, 

   a P7 pupil at Ballantrae Primary School 

 

Christmas Card       
Design 2019 

We are delighted to support Ballantrae Primary School this year - our     
donation will help the school to take the children to the pantomime. 
 
We will also be making donations to the fantastic work of the following 
local charities: 

  

 

 

 

 



 

 

 

This year’s design has been  

created by Katie Butler, 

   a P3 pupil at Ballantrae Primary School 

 

Christmas Card       
Design 2019 

We are delighted to support Ballantrae Primary School this year - our     
donation will help the school to take the children to the pantomime. 
 
We will also be making donations to the fantastic work of the following 
local charities: 

  

 

 

 

 



Season’s Greetings  
from all at 

OFFICE CLOSURE AND EMERGENCY REPAIRS                 
 

Our office will close on Tuesday 24th December at 12.30pm  
and re-open on Monday 6th January 2020 at 9.00am  

 

Please note that if you need to report any emergency        
repairs when our office is closed you should telephone our         

contractor:   
 

GasSure on 01294 468113 
They will arrange for a tradesperson to respond if the request is an       
emergency. It is important that this service is only used for                      
genuine emergencies. Examples of these include: burst pipes, no 
heating or hot water, no electricity or gas, dangerous electrical fittings 
such as switches or sockets, insecure doors or windows at ground 
floor level, toilet not flushing (if there is no other toilet that you can 
use in the house), blocked sink, bath or drain.  

FROST PREVENTION INFORMATION 

 

 

 

 

 

          

 

 
                  

 

 

 

Make sure that your home is adequately heated. 

Find out where your stopcock or surestop switch is - it’s usually under 
the kitchen sink or in a downstairs toilet. Closing the valve will stop 
the supply of mains water into the house, helping reduce damage in 
the event of a burst pipe. 

What to do if you have a frozen pipe 

Turn off the water at the stopcock/surestop switch. 

Remove or protect any possessions that could be damaged by a burst 
pipe. 

Gently heat the frozen section of pipe using a fan heater, hairdryer, 
hot water bottle or heated cloths - never use a blow lamp or naked 
flame. 

What to do if you have a burst pipe 

Call the office or the emergency repairs service. 

Turn off the water at the stopcock/surestop switch and open all taps 
to fully drain the system. 

Switch off the central heating if the burst pipe is affecting the    
heating. 

Switch off any electrical appliances or switch off the power at the 
mains if the flooding is extensive. 

Warn neighbours who might suffer damage due to a burst,             
especially if you live in an upper floor flat. 

Minimise damage - if water is coming through the ceiling, put    
buckets and basins underneath and move items that might be    
damaged by water. If the ceiling starts to bulge, pierce the plaster to 
let the water through without the ceiling collapsing. 


